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Cross-Cultural Communication in the Field of Care Work:  
An Acceptance and Suitability Focus of Chinese Nurses in Japan
BU, Yan　
AOYAGI, Ryoko　
As a preliminary investigation of task-oriented research, we conducted an interview with people 
involved in Japanese medical institutions which accept Chinese nurses. The study aimed to clarify 
and elucidate the communication problems which arise in the field of care work when performed by 
people from different cultural backgrounds. The study revealed the following two points.
Firstly, it was revealed that each medical institution has been left to improvise its own methods 
when accepting Chinese nurses. While many medical institutions accept nurse candidates and train 
nurses through NPOs, there were also institutions which directly cooperate with Chinese educational 
institutions and welcome nurse candidates. In both cases, the strengthening of prior Japanese-language 
education for nurse candidates in China and the high success rate of the national examination caused 
an increase in the acceptance of Chinese nurses.
Secondly, there were cases in which Chinese nurses’ work contents were limited due to their 
difficulties in communicating effectively, and there were also cases in which they were not limited. 
In the latter case, we found that training was being conducted to promote work guidance and 
understanding of cultural differences between Japan and China in the field. We believe that these 
positive responses largely determine the Chinese nurses’ ability to relate well to others, and their level 
of adaptation to their workplace.
In the next two academic years, we will conduct further research based on these preliminary results 
and tackle task-oriented research including cross-cultural communication problems in elderly welfare 
facilities.

